
SOLUTION SUMMARY:

PRODUCT & SERVICE MIX:
MobiliForms®
iPads
iPhones

SOLUTION PARTNER:  
iBusiness Technologies
New York • Chicago • Philadelphia

I M P A C T  B R I E F
CLIENT:

Sacramento, CA

PRINCIPAL/SITE ADDRESS:

6090 South Watt Avenue
Sacramento, CA 95829

CLIENT NEEDS: 

The client needed a turnkey mobile solution to help office 
and field employees manage a large volume of paperwork 
generated by complex projects involving multiple team 
members. They wanted to eliminate errors and reduce the 
costs associated with lost and incorrectly filled out pa-
perwork, as well as the transportation and processing of 
paperwork.

SOLUTION & IMPACTS:

iBusiness Technologies deployed MobiliForms on 10 iPads 
with customized forms that include a daily job journal 
capturing subcontractor information, equipment used, 
job specs and signatures. The MobiliForms also include 
a detailed equipment survey and a multipage work order 
to track customer information, job descriptions, materials 
and labor hours. MobiliForms also capture site photos 
and sound clips making it easy for field team members to 
accurately record and troubleshoot problems in the field. 
Once completed, MobiliForms are saved to the cloud for 
instant and easy retrieval by the home office staff.  Since 
MobiliForms appear exactly like the company’s original 
paper forms, the rollout was quick and easy. The client has 
eliminated lost paperwork, increased billable hours and 
accelerated cash flow.

DESCRIPTION:
Lawson is a full service mechanical contractor with three offices serving California and Nevada.  The 
company works with commercial and industrial customers, primarily in the healthcare, government and 
education markets. Their services include HVAC, plumbing, industrial and process piping, industrial 
metal fabrication, design and pre-construction. The company houses a 56,000 square foot pipe and 
duct manufacturing facility that provides cost-effective custom fabrication for customers.
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